
Pronosal for e-tender document on

V canrera

institute and CMERI Colonv premises.

PURPOSE & SCOPE OF WORK:

The lollowing number of CCTV canreras have installed at diflerent locations at CMERI Colony

and institute premises in Phase-ll & Pliase-lll as givell in Table 1.

Table 1. TotalNo ol'lnstalled cameras (Locations)

SNo Total No of Installed cart-tet'as (l-ocations) Numbers

1 At CMERI Colonl, 27 Nos

2. At CMERI institute 28 Nos

'l'otal 55 Nos

The cornprehensive AMC of CCTV camera surveillatrce system at both the places

Colon.v and CMERI institute prernises) are required rvhere total number of 55 Nos are

The following items will be considered under compressive AMC:

l. Total CCTV camera:55Nos. The detail of each callrera are given belorv;

2. Networkvideo recording (NVR): The detail of each NVR are given belorv;

(CMERI

installed.

SNo Type of Camera Numbe rs Make I-ocations

1 3 N4P IP Bullet Canrera 21 Nos Honey n,ell The detail of each locatiorl is

nrentioned in annexure-1.2. 3 N4P IP Bullet Camet'a 24 Nos Matrix

J. 2 MP IP Bullet Clamera 04 Nos Hikvision

4. 4 MP IP BLrllet Canrera 0l Nos Hil<vision

5. 4 N{P IP Ilullet Canrera 03 Nos DaLrha

6. 2 MP IP BLrllet Clanrera 02 Nos Armored

SNo NVR Nunrbers Make Locatiorts

I 24 ChannelNVR with

voice recording

02 Nos Matrix . One installed at CMERI colony

(check post)
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features . One installed at institute (Security

gate)

2. 16 Channel NVR 02 Nos I-loney

well

r One irrstalled at CMERI colon,v

(check post)

o One installed at institute (SecLrrity

gate)

3. Mounting 4-U racks : 04 Nos (2 Nos at CMERI Colony and 02 Nos at institute prerrises)

4. Surveillance Hark Disks:

4. Support items: The support items are installed at each carnera installed locations like Media

corrvertor, 4port/8por1l24 port srvitches, SMPS, patch cord. OFC junction boxes, IP junctions

boxes, poles, PDU. OFC patch cord. cat6. polver cable. OFC cable. Audio bLrg, adopters. DC

jack etc.

SNo T1,pe of Hard Disl< and

Capacity

N4al<e NLrrnbers Locations

I Surveillance HDD. 4 TB Seagate 04 Nos 2 Nos at CMERI Colonl,

2 Nos at institr-rte premises

2. Sr-rrveillance HDD, 6 TB Seagate 04 Nos 2 Nos at CMERI Colony

2 Nos at institute premises



Term and conditiotts

General Terms & Conditions:

The Comprehensive AMC will inclLrde

1. Maintenance of altthe CCTV cameras installed in the CMERI institr-rte arrd Colony rvhich is

having fixing stands, rveatherproofing arrangernents lor tlre cameras. video NVRs, media

converter and its power supply arrangement as per listed in purpose and scope of work

colurnrr.

2. Maintenance of cable connectivity between cal.neras located at different locations shall

include maintenance oIcable. terrnination device. fixing racl<, netrvorl< device/ ttetu,ork cable

etc. and tl,eir power supply arrangelnents at tl,e carrera end and also inclLrcles maintenance of

rnedia converter, termination device, netr,vork switches etc and their power supply

arrangements.

3. This CAMC will include repairs, replacement of defective components with the new one to

ensure trouble fiee and efficierrt service of equiprnent dr-rring the contract period. Any

probleln arising due to hardware delect, softri,are problern will be covered in the

maintenance. In case an equipment or part thereof is taken for repair, responsibility ol

restoring the back-up data will be borne by the vendor. The losses n,ill be compensated by

the vendor.

4. Preventive mainterrance of all items which rvill include cleaning of- all the eqr-ripments,

checkirrg individual and cornplete perfonnance of the eqr-riprnents of the CCTV system.

5. Preventive maintenance will irrclude rronitoring the conditions itr rvlriclt the hardware is

rvorking and lorewarning the in-charge of an1, factors detrimental to the satisfactory

functiorring of the hardnare.

6. The responsibility of backup and retrieval of data dr-rrirrg maintenance and service of the

eqr-ripment will be with the firm.

1. The vendor shall consider the CCTV svstem and equiprnents along with it such as the

netrvork device. power supply arrangement. recording devices etc as a whole except monitors

and ensure proper working of all the equipment for ensuring eff-ective functioning of the

CCTV system.
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8. This r,vilt also include the troubleshooting of anv network issues arising in the CCTV

network.

9. The preventive mairrtenance visit should be done once in a month aparl from service calls.

10.'fhe entire CCTV based surveillance system should be in live condition after taking over of

the project. No extra cost will be paid for restoring purpose. Any faulted items should be

replaced without any extra cost.

1 1. Before qr"rotirrg the offer, the vendor should do physical inspection of CCTV camera setup at

both the places (CMERI Colony and CMERI institute premises). The physical inspection will

be done rvithin 5 days after placing e-tender in website http://etenders.gov.in.

12.The CCTV camera based surveillance system should run 24x7 at both places (CMERI

Colony and institute prernises).

Resident Engineers:

13. The vendor will clepute at least one qualified resident engitteer/technician

(lTl/Diplorra/Certification course in relevant field lil<e CCTV surveillance systern) with

experience of at least two years in this field who rvill work on the contract period during

institr-rte working days (Monday to Fridays) with timing 9.30 AM-6.00 PM.

14. The residerrt engineer may be called on holidays (like Saturday arrd Sunday) or after office

hours on urgent basis. During availing the leave of resident engineer, the substitute of

resident engineer will be provided.

15. The errgineer should have sufficient and requisite knowledge of maintenance and trouble

shooting of the CCTV system.

16. The deployed engineer should be dedicated fbr maintenance of CCTV suryeillance system

and will repoft to the Security Officer at CSIR-CMERI. Durgapur. The sitting arrangenrent

for resident engirreer can be made in Security office of Main Gate at CSIR-CME,RI,

Durgapur. The resident engineer rvill look after CCTV carrrera based surveillance system of

CMERI Colony and CMERI institute premises.

17. The vendor shall provide a mobile phone to the engineer for easy accessibility.

Period of Contract:



18. The contract is valid for two years from the date of signing of the contract.

Payment Terms:

19. For all CAMC, the payment will be made on quarterly basis (25% of order value of CAMC)

after completion of the said quarter, subject to their satisfactory performance, to be certified

by Security officer and Head IT Division.

20. A quarterly maintenance chart should be rnaintained and get it signed tl'om Security officer

and Head IT Division for releasing the payment timely.

Replacement of Parts:

21. Any darnage of OFC and power cable will also be repaired within under CAMC which is

installed at underground conditions at both places. During any damage of OFC, the splicing

and repair work of OFC has to be done by vendor at their cost.

22. Spare parts supplied by vendor irr lieu of irreparable components should be brand

new/original/equivalent/advanced make and from reputed manufacturers for giving

satisfactory performance. Used/repaired spare parts rvill not be accepted.

23.\f systems/subsystems are required to be taken oLrt of office for repairing, then a stand-by

system/subsystem of the similar configuration and quality acceptable to this office will be

provided on returnable basis. The vendor will be responsible for transportation and delivery

of systems/subsystems. Such items under repair. should be returned and repaired upto the

satisfaction of user with consultation of IT Division ri,ithin a period of maximum ten days.

24.Free replacement should be provided in case of an1'dect/fault/failure in any spare related to

CCTV system during contract period.

Response Time:

25. The system down time should not exceed 24 hours from the tirre at which the complaint was

made. If the downtime is more than 24hours, the vendor will provide a standby system. In

case the system is not repaired or an alternate system is not provided within 24 hours from

the time of failure report, then the institute may choose to get the same repaired or replaced

from any other agency and the cost and expenditure incurred therein shall be recoverable

from the vendor.
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26.The call should be attended within 24hrs in case any technical problerns.

27. Attending to breakdown call on urgent basis.

Reporting Authority:

28. The service engineer will be allowed to handle the respective equiprnent only as normal

procedure of Security Office.

Service Register:

29. The vendor would be reqLrired to maintain a call /service register, both at his end and at

institute. along with the call repoft, giving details of the maintenance work done and

downtime of the equipment. The register will have the following details

a) Name of the Equipment

b) Date of periodical maintenance.

c) Due date of the next periodical mainterlance.

d) Nature of defect noticed.

e) Details of the repair work done with date.

f) Narne of the service engineer and signature.

g) Name of the officer in-charge (Security Officer) frorn the Institute with signature.

Others:

Vender should have GST./ PAN No./TDS No and other supporting document to establish

that the vendor has adequate experience in maintenance of CCTV systems.

The vender shall have experience of minirnurn 3 Years in similar field of AMC with

executions of minimum one project of Rs 3.00 Lakhs along with Government/Semi-

Government/Government Undertaking/Autonomous organizations.

The map of installed the CCTV camera will be provided by CMERI.
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An nexu re-l
camera based tem in t and C

CMERI Colony Institute

Ph ase- I I \Yithout voice recording features :

I . Main gate of Colony l

N4ake: Hivl<ision
2. Security Post of t'nain gate

Make: Hivkision (4 MP)
3. Director Bungalorv

l\4al<e: f'livkision
4. N4SW site

N4ake: Hivkision
5. Executive Hostel

Make: Hivkision
6. Sallow Basin site

Make: Armored
I . Staff Club Entrance Gate : 0l Nos

Mal<e: Honeyrvell
8. Executive Hostel Dining I-lall : 0l Nos

Make: I{oneywell
9. Old Guest House Gate : 01 Nos

Make: Honeywell
10. 96 Staff (Neu,Colony) Gate : 0l Nos

Make: I loneywell
1 1 . SBI Gate : 01 Nos

N4ake: Horreyrvell
12. Dispensari, Waiting Hall : 0l Nos

Mal<e: Floneywell
13. Top olSolar arlifact : 0l Nos

N4ake: Dar-rha

Subtotal (A) : 14 Nos

01

Nos01

01

Nos01

Nos

0l Nos

02 Nos

Without voice recording features:
1. Near R &A GrouP Position

Make: Honeyrvell
2. Canteen Dining Hail

N4ake: HoneYwell
3. Backside ol'Canteen

Make: Horreyivell
4. P4 to onward N4echatronics School

Make: Honeyrvell
5. AdnrinistrativeCorriclor

N4ake: I-loneyu'ell
6. N4lt4 Sr-rri Hall Corriclor

Make: HoneYrvell

l. Near Garage to onwat'd Chenristry building: 01 Nos

N4ake: Honeywell
8. Near AdMaC to otrlvard to backside road : 0l Nos

NIal<e: Hor.reYwell
g. Torvards Receivirlg store : 0l Nos

1\4ake: Holreyrvell
10. Near CAMP to onr'r'ard-P4 backside road : 01 Nos

Make: Honeyrvell
I 1. P4 ourvard Mechatronics School : 0l Nos

i\'1al<e: Horteyrvell
12. Back Cate for monitoring security post : 0l Nos

Niake: l-loneylvell
I l. Solar Parl<

N4ake: Flonevrvell
1.1. Canteen irrside

N,lake: Dauha

Subtotal (C)

: 02 Nos

: 01 Nos

: 01 Nos

: 01 Nos

: 01 Nos

: 02 t -\os

: 01 Nos

: 02 Nos

: 17 Nos

Phase-
III

With Audio featurcs:
1 . A-Row ortrvard to guest Hotlse

3.

4.

5.

6.

1 1. Guest House premise
N4ake: N{atrix

N1ake: N4atrix
Fror.n A-Rorv onwards to temple Road : 0l Nos
Make: Matrix
Near Terrple : 0l Nos
Make: Matrix
Onward Children park to N,{S Building Road:0lNos
Make: Matrix
MS Building Road to Onward Children park: 0lNos
N4ake: Matrix
Oi.rrvard cereu.lony Bungalou, to Dispensary Road: 01

Make: N4atrix
Dispensary onward to N4-Ror.v : 0l Nos
Mal<e: Matrix
Onward Maintenance office to M-Row : 0l Nos

Mal<e: I\{atrix
ln fi'ont of Maintenance office : 01 Nos

N4al<e: Matrix
MSW Site : 01 Nos

N{ahe: N4atrix
: 02 Nos

OI

6.

9.

10.

\\/ith Audio features:
1. Onward Main building Road

N4al<e: N4atrix

2. From R&A Croup to Main building Road

N4ake: Matrix
3. Onward Chemistry Building to NDT Road

l\,{ake: Matrix
4. From P-4 road to Onrvards AdMaC Road

i\4ake: N4atrix
.5. Fronr P-zl t'oad to Onwards CAMP Road

Val<e: Matrix
6. Near N{OB Br-rilding

N,lake: N4atrix
I . From N4ain Gate onr.vat'd to Back Gate

N{ake: Matrix
8. From Bacl< Gate onwald to Mairl Gate

Make: N{atrix
9. Solar Park

Make: IVIatrix

10. Cultivation site (r.vithout Audio)
N4ake: l\4atlix
Subtotal (E)
Nos

Nos

Nos

:01

0l

:01

Nos:01

:01

:01

:01

:02

:01

:01

:l I

Nos

7

tt

M



ll. \c-u Colony Gate (u'ithout Audio)
\os \lake: l\4atrix
Subtotal(ll)
Nos

: 01

13

Subtotal (A+B): 27 Nos Subtotal (C+D):28 Nos

Total (A+B+C+D) 55 Nos



Layout of ccTV network systern: GMERI colo,y
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Layout of CCTV network system: Institute
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