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No. PU R/243lE M &TRG/P Kl AMC/ 2023'2024 Date:04.12.2023

From: The Director
CSIR-CMERl, DurgaPur

To

M/s. Ducom lnstruments Pvt. Ltd.

477 lA,4th Phase, Peenva lndustrial Area,

Bangalore- 560058, lndia

Email: info@ducom.com

Mobile No. +91-9900043158

8 E q u EJrJ o& q LLo r4ll o-N
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please send vour quotarion for ANNUAL MAINTENANCE CoNTRACT (AMC) for the following

Equipment/ lnstrument/ ltem through NIC's CPP Portal

sl.

No.

I

Description of Materials Quantity

Comprehenslve AMC of tour Ball Tester, Model No TR 301 01Job ''

Labouf and travel charge

PNU, Sl. No.5l9 to be eflcctive ior one Vear from the dale

of AMC/Work Order.

Type of Maintenance: Comprehensrve AMC

Visits: 2 Preventive maintenance visits ancl 01 Calibration visit as specified

Break down calls as and when required to be attended within 10 days'

scope of work and

3" Nature of AMC: Covnprehensive AMC

4. Job Site: CSIR-CMERl, DurgaPur

5. scope of work/maintenance including inclusions and exclusions:

(ii) Discounts on spare Parts

o lnstallation/replacement of any spare will be done free of cost if spares are ordered and

delivered on chargeable basis rluring the AMC period. This clause will be applicable onlv in case of a

of delay up to maximum of LOYo of the order value'

GST No,. of CSIR-CMERI: 1SAAATCZTL6RZZB

service provider other than the rnanufacture will submit the valicl Manufacturer's Authorization

, Fox'+
Business Development Group i +91-943-4778128, E-moil : bdg@cmeri.re'i.in

Stores & Purchose : +91-94340 22954, E-moil : pur@cmeri.res.in
Finonce ond Accounts : foo@cmeri.res.in

Working Doys: Mondoy - Fridoy, Working Hours : 09:30 - l8:00

8204, : +91 -343-25 44282, Fox +91 -343-254-5491

As per NIC CPP Portal

non-comprehensive maintenance service olan'

. O" "*"rC"r.y 
br"rkd;O 6;il;;;i must be attended immediately and in any case not

more than four working days (exclusive of datp of intimation from cslR-cMERl) failing which



*f,os" signature the authorizatiorr is heing issued. turther, the authorization certificate should

confirm that the service provirier/bidder has all the necessarv technical expertise. qualified and

trained manpower, all tools and instruments etc. that would be rcqtrired to render effective and

efficient maintenance coverage for the equir;rnent in qJestion

Terms & condition as overlea!_:
(Please go through the terms & conditions carefully before.submitting the quotation especially payment terms at

Point No. 5. Conditional offer will not be accepted).

TERMS & CONDITIONS

1. All Bids/ Quotations shall be submitted through NIC'S CPP Portal.

2. Quotation must inciude details with percentage break ups if any such as service tax etc. as per GST Act (i e.

Basic service charges for AMC and the Service Tax applicable etc. as per GST Act) lf AMC is comprehensive in nature

then the taxes applicable in percentage rnust be mentioned as GST Act

3. Taxes on Goods and Services: The rate of Taxes in terms of Percentage must be clearly indicated wherever

chargeable as per GST Act. 4

4. Quotation must be valid for three rnonths from th-e date of quotation A llid valid for a shorter perrgd mav be

reiected bv the Purchaser as non resoonsive.

5.

i)

ii)

Pavment terms:-

No advance pavment will be made.

Advance pavment maximum for 6 months can be accepted against submission of the Performance Bank

Guarantee (PBG)for the equivalent amount in the format to be provided by CStR-CUf nt.

Payment against lnvoice/ Billwithin 30 davs after satistactory sr:rvices at CSIR-eMERl.

We may accept the payment terms pertaining to AMC in two half yearly equal installments as follows:-

a) 50% payment of the AMC charges will be made after completion of the first six months of the contract

period subject to the satisfactory service certificate from the user of the equipment under the AMC

Contract.
b) Balance 50% pavment will be made after cornpetition of ihe AMC contract period subject to the

satisfactorv service certificate f rclrn lhe user of ihe eouipnrent uncier the ANiC r-clntract.

v) We may also accept the payment tet-ms in quartcrly cqual installtnr.nl basis subject to the satisfactdly service

certificate from the user of the equipment.

vi) Following information should be reflected in the lnvoice/Billfor making payments through e-mode:-

a) 11 Digit core Banking Account Number
b) Type of Account (Savingl crrrrent)

c) Tvpe of Account Hoider'

d) Name of Bank & Branch

e) IFSC Code No.

f) MICR No.

vii) For making payments please submit vour pre-receipted over a

and the period of claim should be clearly mentioned in the invoices"

iii)

iv)

revenue stamp of Rs. 1/-. The period of AMC

_'

\



viii) The rncome Tax to be deducted at source (if any) may prease be refrected in your invoice along with your Pan

Number. csrR-cMERr wiil deduct rncome Tax at source as per Govt. norms/regurations/directives without any prior

intimation at the time of making payment to the vendors'

ix) The copies of service reports of preventive / emergenfy services duly'signed O''T 
::"::::,::' :.::fJ:t:::lA, I lls LvyrLJ vr Jv!

to the Stores & Purchase Divlsion along with the invoices while submitted for payme.nt' t":l't: 
:l-"l:::t:l:

;:rffiffi;";;:;-;"."'orl o".rni"r,, wrth the sisnature of the user of the equipments under lMC' rhe

-L^-^ caa+ian :t tho timP of

x) GST-TDS will be applicable as per GST Rules'

paVment.

7. (i) No.ofpreventivemaintenancemustbeequallyspacedduringtheentireperiodofAMc'

(ii) on Emergency Breakdown, equipment must be at[6nder1 immediately not more than four

(exclusiveofdateofintimationfromCMERl)failingwhichl|quidateddamage/penaltywill

working daYs

be incurred as

t

(iii)

(iv)

indicated in this tender enquirY'

Down time should not be more than four days (exclusive of date of intimation from cMERI)'

ThedowntimemaybeaddedintheAMCperiodandaccordingly'theAMCdurationshallalsostand

(ii) Any spares and consumables required has,to be provided by the Contract holder i'e. CSIR-CMERI to be

replaced on chargeable basis in case of non-comprehensive AMC'

10. Right to lnformation Act 2005: The tenderer r,nay indicate if any information in his tender incrudes information

of commercial confidence, trade secrets or intellectual*property' the disclosure of which would harm'the

extended.

9. (i) The parts, repldced 0n chargeable basis should

comPrehensive AMC.

competitive position of your company'

1l-. Prices quoted by the bidder shall remain fixed

variation on anY account.

12. Any interlineations, erasures or overwritlng shall be

them.

1,3. Settlement of DisPutes :

be returned to the stores, CSIfoCMERI in case of non-

during the entire period of contract and shall not betsubject to

valid only if the persons or persons signing the bid initial

*

(i)The purchaser and the supprier shail make every effort to resorve amicabiy by direct informal negotiation

any disagreement or dispute arising between them under or in connection with the Contract'

(ii) lf, after twenty-one (21) days, the parties have failed to resolve their dispute or difference by such mutual

consultation, then either the purchaseror the Supplier may give notice to the other party of its intention

to commence arbitration, as hcreinafter providdu, as to the matter in dispute, and no arbitration in

respect of this matter may be commenced unless such notice is given' Any dispute or difference in respect

t

,ro, ar,R-cMenl. Rn ,ndertikine fo, thir;ru b" ptuid"d 
'lon* 

*ith bid' - P'it" R""'nubilitv Cuttifit'tu



L

Clauses:-

(i) Any bidder from a country which shares a land border with lndia will be eligible to bid in this tender/enquiry

only if the bidder is registered with the Competent Authority.

(ii) "Bidder (including the term'tenderer','consultant'or'service provider'in certain (contexts) means any person

or firm or company, including any member of a consortium or joint venture (that is an assciciation of several

persons, or firms or companies), every artificial judicial person not falling in any of the descriptions of bidders stated

hereinbefore, including any agency branch or office controlled by such person, participating in a procurement
$.

process.

(iii) "Bidderfrom a country which shares a land borderwith lndia" for the purpose of this Order (i.e. OM bearing

No. F.N. 6/1.8/IO1.}-PPD dated 23.07.2020 issued by Public Procurement Division, Department of Expenditure,

Ministry of Finance, Government of lndia) means -

a. An entity incorporated, established or registered in.such a country; or

b. A subsidiary of an entity incorporated, established or registered in such a country:or

c. . An entity substantially controlled through entities incorporated, established or registered in such a

country; or'
d. An entity whose beneficial owi"er is situated in such a country; or

e. An lndian (or other) agent of such an entity; or

f. A natural person who is a citizen of such a_country; or

g. A consortium or joint venture where anyhember of the consortium or joint venture falls under any of

the above
B

The BeneficialOwner for the purpose of (lll) above will be as under:

In case of a company or Limited Liability eainership, the beneficial owner is the natural person(s), who,

whethei acting alone or together, or through one or more judicial person(s), has a controlling ownership interest or

who exercises control through other means.

Expla nation:

a. . "Controlling ownership interest "means ownership of or entitlement to more than twenty-five

percent ofshares or capital or profits of the company.

b. "Control" shall include the right to appoint majority of the directors orto control the management or

policy decisions including by virtue of-their shareholding or management rights or shareholders

agreements or voting agreements.

2. Tn.rr. of a partnership firm, t[e beneficial owner is the natural person(s) who, whether acting alone or

together, or through one or more juridical person, has ownership of entitlement to more than fifteen percent of

capital or profits of the partnership;

3. ln case of an unincorporated association or body of individuals, the beneficial owner is the natural

person(s), who, whether acting alone or together, or through one or more juridical person, has ownership of or

entitlement to more that fifteen percent of the property or capital or profits of such association or body of

individuals;

4. Where no natural person is identjfied under (1) or (2) or (3) above, the beneficial owner is the relevant

natural person who holds the position of senior managing official.

(iI)

1

F



(v)

pe rso n.

*

5. ln case of a trust, the identification of beneficial owner(s) shall include identification

trust, the trustee, the beneficiaries with fifteen percent or more interest in the trust and any

exercising ultimate effective control over the trust through a chain of control or ownership

Anagentisapersonemployedtodoanyactforanother,ortorepresentanotherindealingsWiththird

(vi) The successfur bidder sha, not be alrowed to sub-contract the purchase order (in full or in part) or any

work/services mentioned in the contract/purchase order to any contractor from a country which shares a land

border with lndia unless such contractor is registered with the Competent Authority'

zz. rn pursuance of the oM bearing No. p-45021 r2rzor.-pp(BE-r) dated 04'h June, 2020 and agaln on 16th

september 2020 issued by Department of rndustry and rnternar rrade (pubric procurement section), Ministry of

Commerce & tndustry, Govt. of tndia, it is hereby intimated that only c{ass I and class ll local suppliers are eligible

to bid. rn this context,"ail paiticipating firms are requested to provide encrosed form dury filed and signed' No such

self-certification/declaration from the firm will be accepted after opening of the bids'

Minimum Local Content: The 'local content' requirement to cateqorize a supplier as Class I local sug0lier is

minimum 50%. For'ilJl local suppli"", the 'local content' requirement is minimum 20%'

,c/oss-/ local supplier, at the time of tender biddinq or solicitation shall be required lo 
indicate oercentaee of local

.on,"n, unO oror,O" ,",r.ur,,r,.u,,on ,nu, * n"* o""'"0 g""ffi'* '"u' 
tont"nt 'uo''t"'"nt 

tot t'"t

I lo.ul ,ropli., 'rss ll lo.,l 'uooli"' 
o' th t dtt'il' of tht lot:ution(t\ ut *hith thu

of the ,uthot of the

other natural Person

him should not exceed the prevailing rates

payment, the AMC holder is also to give a

Yours faithfullY'

local value addition is made'

,n orrrrun.. or,nu o, b"urin* ro. r-0502, .'0, '0'9-oo(u'-")('-'9930) dut"d 26 
"'2020itt'"d 

bU D"Ou"'un'

oflndustrvandlnternalTrade(PublicProcurementSectiol)'MinistrvofColllrlerce&lndustrv'Govt'oflndia'
frll ,nd", thu.ategorv of Non-Local Supplier and thev can't claim

23. i) The purchaser reserves its right to terminate the maintenance contract at any time after giving due notice

without assigning any reason. The contractor w,i, not be entitled to claim any compensation against such

termination. However, while terminating the contract, if any payment is due to the contractor for maintenance

services already performed in terms of the contract, these wourd be paid to it/him as per the contract terms'

ii)The following details should be provided by Service Provider:

(a) Channel of regrstering service request, response tirne f6r resolving the request

(b) Channer for escaration of service request in case of d.try or unsatisfactory resorutron of request, monitoring of

service levers etc. this wourd incrude provision of herp rines, complaint registration and escalation procedures'

(c)Certificatefrombiddertotheeffectthatthepricescl-'argeOny
charged by him from others for similar services' While claiming

certificate to this effect in his bill'

I

-

4w4tu
Stores & Purchase 0filcer

CSIR-CMERl, DurgaPPr
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